


Engage, strengthen, and amplify your revenue and 

relationships with Pipal CRM  

Pipal CRM ensures, your organizationõs enhanced productivity  by 

offering  rich and user-friendly features which enables you to 

seamlessly manage your Sales, Marketing and Customer Support 

Functions.  

It enables you to capture leads from multiple  channels, gives you the 

360-degree view of your customer journey and end to end tracking 

of your lead generation activities from contact to closure.  

A customizable CRM solution for growing  businesses and enterprises, 

this all-in-one powerful  automation  platform  for sales and marketing 

processes can be easily integrated with external systems and lines of 

business applications.  

Provides smart insights and analytics dashboards for 

entire process and engagements. 

Platform covers Lead Management, Opportunity 

Management, Contact Management, Collaboration, 

Workflows, Complain Management, Campaign 

Management, alerts & notification many more 

attractive features to help and improve your sales, 

marketing, and customer service cycles, streamline, 

track, and grow your sales pipeline effectively 



Sales 
Function  

Ç Lead Management 

Ç 360- degree view 

Ç Leads to Opportunity Management  

Ç Lead Scoring and Prioritization 

Ç Across/Multi -location Organization 

Implementation  

Ç Onboarding 

Ç Forecasting and Analysis 

 



Marketing 
Function  

Ç Campaign Management 

Ç Auto Lead Generation 

Ç Lead Qualification 

Ç Bulk Emailing 

Ç Lead capture from different sources 

Ç Customizable reports for managing 

marketing techniques 

Ç Customer Segmentation 


