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Manage Your
Sales Efficiently

Designed For Your Growing Business
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Engage, strengthen, and
amplify your revenue and
relationships with Pipal CRM

Pipal CRM boosts your organization’s productivity by providing
rich, user-friendly features that allow you to effortlessly manage
S\

your sales, marketing, and customer support functions.
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CONVERT LEADS INTO LOYAL
CUSTOMERS WITH PIPAL CRM

Enhanced Productivity Simplified

Sales Automation

Pipal CRM enables sales professionals to dedicate more time to their customers, resulting
in more closed deals and a stronger customer base. Enhance your sales pipeline manage-
ment and accelerate lead conversion with Pipal CRM.

» Lead management

» 360-degree view

 Leads to opportunity management

* Lead scoring and prioritization

» Across/multi-location organization

» Onboarding

 Forecasting and analysis convert leads into customers faster with pipal crm.

M Leads > Create

Overview

Name *

First Name Last Name

Account Name

Email

Liza Bee 21.43%
Sales Manager 1 Won Contribution

Phone

50.94

Sagar Savedkar 21.43%
Sales Manager 2 Won Contribution

Lead-to-Opportunity Ratio (%)
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SUPERCHARGE YOUR MARKETING EFFORTS
WITH OUR CUTTING-EDGE PIPAL CRM

Marketing Automation

Effortlessly manage leads, customize campaigns, and monitor ROl with our user-friendly
platform. Boost engagement, enhance conversions, and grow your business using
data-driven marketing strategies—all within one powerful tool. Equip your sales team to

generate more leads and eliminate missed opportunities.

« Campaign management
* Auto lead generation
* Lead qualification

* Mass emailing
« Lead capture from different sources
« Customizable reports for managing marketing techniques classification and tagging for

handling contacts and customers.
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HARNESS THE POWER OF VISUAL
ANALYTICS WITH PIPAL CRM

Enhanced Productivity Simplified

Reports and Dashboard

Unlock the power of visual analytics to enable data-driven decision-making,
track performance, and drive business growth. Achieve data transparency and
enhance efficiency with our intuitive platform—a complete solution for all
your reporting needs.

¢ Intuitive dashboards

* Role based reports

« Easy integration with Power BI

 Lead stages

» Timeline review (contact to closure)

« Service SLA review (complain to resolution)
« Smart customer insight
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Liza Bee 21.43%
Sales Manager 1 Won Contribution

50.94

Support Requests
21.43%

Lead-to-Opportunity Ratio (%) Won Contribution

101 tickets

Priya Rao 1820 %
Sales Manager 3 Won Contribution
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EXCEED CLIENT EXPECTATIONS BY :
ELEVATING CASE MANAGEMENT WORKFLOW

Case Management Security
» Workflow & automation « Two-factor authentication
« Customer service + Encryption and role based access

+ Complaint management
* Manage support ticket and requests
» Manage activities and schedules

¥ PIPAL CRM

Complaints Dashboard

Total Reselved and Unresolved Tickets by Month
Complaints

Dashboard

Support Requests
101 tickets

July August September
Avg.Hrs Spent to Resolve Issues Enec se () UnResolved Resolved
0.09 Hr

Avg. Mean Time to Resolve Issue by Category Type Number of Tickets in Same Category Type Total Number of Tickets Resolved in Each Category

ionCharts will render here 12

10 4

Customer Journey

©
o 1%

l Drop/Nurture
Create/ Lead Opportunity Opportunity  Prospecting
leee Manage Qualification/Pursue Identification in CRM

120 Q.
Y- KC) P  UD

©

—~ @ - @
i
o> o oSl B

Customer

Onboarding Reason Negotiation Proposal REGUITEmET

Gathering

www.pipalcrm.com



ACCESSIBLE ANYWHERE

Stay on top of your business
wherever you go with PIPAL CRM
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Lead Conversion Ratio
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Leads 106
Opportunities 54
Prospecting 2
Qualification 8
Proposal 13
Negotiation 17
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Support Requests
101 tickets

Avg.Hrs Spent to Resolve Issues

0.09 Hr
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INTEGRATION

» API based integration

* Integration with other popular app
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Achieving Greater Heights

We are Making IT Reliable, Scalable & Powerful

¢ 100+ Customers across
Fortune 500 Enterprises, SMBs,
Defence & Government

e 600+ Consultants &
Growing

¢ 10+ Years in Business

e Industry Focus- Banking

and Financial, Manufacturing, e 5+ Countries with our

Insurance, Real Estate/ G|Qb0| Ofﬁces.
Construction, Defence & India, South Africa, UAE,
Canada, USA

Government, Travel, Logistics
& Retail

¢ Partnerships & Accolades

B-BBEE . . o —
3 reglstered HHE Microsoft @ ACCEL® COMPANY & cmmipev/s- NASSCOM® \\QROWDSTRlKE
S MEMBER

CONTRIBUTOR consulting partner [l Silver Partner OF THE YEAR-2020

mPHATEK is one of the key strategic partners to various manufacturing organizations,
governments and defense agencies, leading banking, financial,insurance, and retail
institutions. We provide cutting-edge solutions and consulting in digital transformation,
Al, 10T, big data, and RPA, along with conventional IT services.

Email: Website:
contact@mphatek.com www.mphatek.com

Head Office - India USA South Africa Canada UAE

5th Floor, B Wing, mPHATEK Systems Inc., 1st Floor, Aptus House, mPHATEK Systems Inc., mPHATEK COMPUTER
Pride Silicon Plaza, 8 T he Green, Dover, Riverpark, 53, Autumn 534 Lawrence Avenue SYSTEMS LLC.

S. No. 106, Near Delaware - 19901 Street, Rivonia, West, Suite 220 Toronto, Office No. 21, 30t Floor,
Chaturshringi Temple, Johannesburg-2128 ON M6A 1A2 Al Moosa Tower 2,

SB Road, Pune, Sheikh Zayed Road,
Maharashtra- 411016 Dubai, UAE




